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For Operation of PET CT Scan Machine for Patient Care on PPP Model at KSSSCI

service providers may participate in the technical discussion wit
KSSSCI.

website www.cancerinstitute.edu.in.

07.02.2026.

Kalyan Singh Super Specialty Cancer Institute invites Expression of Interest (EOI) from reputed

Service Providers for Operation of PET CT Machine on PPP Model at KSSSCI, where interested
h the technical committee of

KSSSCI to finalise tender specifications for Operation of PET CT Machine on PPP Model at
For more details like scope of work, services providers are requested to please visit our
The meeting may be attended either in person or through the online Zoom Platform. The

mee@ing is scheduled to be held on 09.02.2026 at 03:00 Pm The Zoom meeting link may be
obtained by sending an email. To procurementservices.ksssci@gmail.com on or before
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Nature of work- Pet CT Scan Operation Work Specification -

‘ Specifications lL Values l
mne of the Service ‘ EOI for Operation of PET CT for patient care. l
The contract shall initially be awarded for a minimum period of five (05)
years from the date of commencement, subject to annual performance review
based on satisfactory reports submitted by HOD Nuclear Medicine/MS/CMS
Contract Period of the Institute on such request and need of the Institute. Upon successful

completion of the initial five-year period and subject to satisfactory
performance, the contract may be extended for a further period of five (05)
years for operation and Comprehensive Annual Maintenance Contract
(CAMC) of the PET-CT machine, on mutually agreed terms and conditions.

E.M.D. @ 1% as per GO
57/18-2-2024-97
(L.U.)2016 dated
26.11.2024

INR 1,28,500.00 (INR One lakh Twenty Eight Thousand and Five hundred
only )

(EMD shall be accepted in form of Account payee Demand Draft or Fixed
Deposit Receipt, Bank Guarantee or any other applicable as per point 9.8 of]
Uttar Pradesh Procurement Manual)

Security Deposit @ 5% as
per GO 57/18-2-2024-97
(L.U.)/2016 dated
26.11.2024

INR 6,42,500 ( INR Six Lakh Forty Two Thousand and Five Hundred only)

Estimated annual contract
value

INR 1,28,50,000 (One Crore Twenty Eight Lakh and Fifty Thousand only)

(Inclusive of GST)
‘a)cation ngpanment of Nuclear Medicine, KSSSCI Hospital, Lucknow. J
IModel ~||Public Private Partnership (PPP) Model. |

Human Resource
Requirements

1. Nuclear Medicine Physician
Nuclear Medicine Technologist
Nursing Staff

Data Entry Operator

bl el

Hospital Attendant.
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1. SCOPE OF WORK

a) Obligations of the Institute

[ ] . s e
ZEI’III‘ l()36'1101\’2‘:;ctl|ldnc I;row.sml?: The Institute V\.’ill provide one PET-CT machine (128 slice), which
N ﬂi " ed an maintained by the .Servwe Provider, who shall ensure maintenance support
. P ?t he quipment manpfacturq during the initial warranty period of five (5) years.
niture: The Institute will provide available furniture; maintenance will be the responsibility

of the service provider.
« Utility Services: The Institute will ensure the provision of electricity and water supply

» Power Backup: Dedicated UP ovi i i
pover X machli)ne cate S backup shall be provided to ensure uninterrupted operation of the

. l?quipment Seryicing: M/s Wipro GE Healthcare Pvt. Ltd. shall carry out periodic servicing of
the PET-CT equipment as per the applicable warranty terms.
b) Obligations of the Service Provider

|. Initiation of the Service

1. The Service Provider shall operate and maintain a fully functional Digital PET/CT Scan Machine
(MOfiel: Omni Legend, Make: GE Healthcare) under the PPP model, ensuring compliance with all
apph.cable regulatory requirements including AERB guidelines. The Service Provider shall
prov1de high-quality services with minimal waiting time, ensure patient and personnel safety at all
times, and adhere to all applicable standards relating to medical devices, radiation safety, and data
privacy governing the operation of digital PET/CT systems in India.

ice Provider shall be responsible for obtaining all mandatory approvals and permits,
n safety clearances, in coordination with and with facilitation

)

The Serv
including civil, electrical, and radiatio
from the Institute authorities.

PSMA and DOTA

3. The Service Provider shall install a Gallium Generator at the site for supporting

scans
or alterations only, if rooms are
All interior modifications and
t entirely at the Service

it the Service Provider to undertake interi
s per AERB regulations.
he project shall be carried ou

4. The Institute shall perm
provided for locating the equipment a

upgradatibn of facilities required for t
Provider’s own cost.

5. A comprehensive lis
submitted at least 30

t of required drugs and consumabies, along with specifications, shall be

days prior to commencement of services.

dedicated technical point of contact responsible for PET CT
d coordination with the Institute’s technical staff. The

6. The service provider shall nominate a
ise in digital PET CT technology. (Annexure

system performance, maintenance, an
nominated personnel shall possess appropriate expert

M)

I1. Progress and Continuity of the Service

ave to function for patient care round the clock (i.e.
5% per annum. Services shall

decided by the Competent
/7

7. The PET CT Scan investigation facility will h
12hrs per day, 7 days per week, 365 days a year) with an uptime of 9

be operational on all working days and shifts up to 8:00 PM, or as

authority. \)Qj\\ Qﬁ‘)’ M
Wk “‘l | &Z\o\\é’ P2
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8. Upon completion of the initial five-year warranty period, the responsibility for the Comprehensive
Annual Maintenance Contract (CAMC) of the equipment shall be taken over by the Service
Provider and shall remain in force for the entire contract period to ensure uninterrupted operation
of scan services. The Service Provider shall periodically report compliance of the CAMC to the
HOD Nuclear medicine/Officer appointed by the Competent Authority.

9. Any damage arising during operation of the PET-CT equipment within the warranty period shall
be rectified by the equipment manufacturer as per warranty terms. Any damage or fault not covered
under the manufacturer’s warranty shall be the responsibility of the Service Provider.

10. Purchase, Installation and Maintenance etc., of all the equipment & accessories not bundled with
the installed PET CT Machine will be under the scope of Service Provider.

11. The Service Provider shall be responsible for regular monitoring of availability of consumables
and shall ensure effective coordination and collaboration with the FIC-HRF and FIC-
Radiodiagnosis to avoid any disruption in services.

12. The Service Provider shall manage stocks and inventories as per operational requirements and
Institute guidelines.

13. The Service Provider shall ensure complete data security, privacy, storage, and backup for a
minimum of five (05) years. Any data breach shall be treated as a serious contractual violation.

14. Procurement, safe handling, storage, and disposal of radiopharmaceuticals shall be the sole
responsibility of the Service Provider, in accordance with applicable regulations.

15. Standard, safe, and approved-brand disposables (such as syringes, gloves, scalp vein sets,
extension tubings, Viggo/Veflon, etc.) shall ordinarily be made available through the Hospital
Revolving Fund (HRF) on a payment basis by the patient.

Ill. Execution of the Service

16. The Service Provider shall be responsible for comprehensive PET-CT imaging services, including
system operation, maintenance, supply of consumables (unless exempted), deployment of
qualified personnel, and adherence to the service schedule approved by the Institute.

17. Any medico-legal issues arising during or out of treatment of patients will be the responsibility of
Service Provider

18. The PET/CT Services shall cater only to the patients registered at KSSSCI, Lucknow, and referred
by KSSSCI doctors. Priority shall be given to emergency cases, critically ill patients, and admitted
patients from various departments of KSSSCIL

19. KSSSCI shall provide electricity up to the main panel. Power consumption beyond the main panel
shall be metered, and charges shall be billed to the Service Provider monthly. Generator backup
power shall be provided during main power failures; however, fuel costs shall be borne by the
Service Provider.

20. The Service Provider shall pay Z1,00,000/- (Rupees One Lakh only) per month to the Hospital
towards utilization of space, machine infrastructure.

21. Electricity consumption for running the PET-CT and related services will not be borne by the

Institute.
Instead, the Service Provider will pay electricity charges separately, based on actual usage.

22. The technical staff, recruited by the Service Provider, should have the qualification specified by
KSSSCI (Annexure-M). Any deviation from the same would be taken as a breach in agreement
and be liable for suitable actions.

23. The Service provider shall submit an undertaking duly signed by the authorised signatory of the
firm confirming deployment of suitably qualified and competent technologist capable of operating
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24,

29.

the Digital PET CT Scan 128-slice system and its accessories. Any loss or damage to equ1p1r}e11t
or patients due to improper handling shall be the sole responsibility of the Service Provider
(Annexure-M). - .
The Service Provider shall provide trained nursing staff as per qualifications specified in
Annexure-N, along with a responsible person for patient coordination, monitoring, and smooth
conduct of scans. The designated person may refuse a scan if the patient is critically unstable and
no attending clinician is present

- Before deployment of any manpower the service provider shall furnish:

a) Copy of letter of appointment issued to the deployed manpower carrying the signature of the
incumbent.

b) An undertaking from the deployed manpower to the effect that he/she would not claim any
rights to be an employee of the Institute on the basis of his/her deployment under the terms of
the contract

. The Service Provider is overall responsible for the good conduct and character of the manpower

deployed. The Service Provider is expected to be duly diligent to carry out background check of
each manpower before deploying it with the Institute and ensure that no criminal case is ongoing
against any of the manpower deployed as and when they are deployed by the Service Provider in
the Institute.

. Manpower Requirements shall include:

Nuclear Medicine Physician
Nuclear Medicine Technologist
Nursing Staff

Data Entry Operator

Hospital Attendant

O O O O O

The Service Provider shall be solely responsible for assessing the workload and deploying the
requisite number of qualified manpower accordingly.

28. Adequate female nurses and attendants shall be deployed, particularly for female patients. A

round-the-clock appointment scheduling and patient waiting-area management system shall be

maintained to avoid overcrowding.
The cost of contrast media shall be charged separately from the patients by HRF, KSSSCI as per

the approved rates.

IV. Reporting of the Service

30.

31.

32.

PET-CT studies shall be reported by the Nuclear Medicine Physician deputed by the service
provider during official working hours, limited to a maximum of fifteen (15) patients per day.
However, in case of emergency or on exigent clinical need, the Service Provider shall ensure
timely reporting beyond the stipulated limit, as required, to avoid any delay in patient care.

In case of emergency requirements, the Service Provider may arrange reporting services either
through physical presence of a qualified Nuclear Medicine Physician or tele-reporting. However,
the Department of Nuclear Medicine, KSSSCI shall not be responsible for routine review or
validation of tele-reports generated by the Service Provider. The department of Nuclear Medicine,
KSSSCI may undertake random validation of the reports for clinical reference, and the final

with the Faculty of Nuclear Medicine, KSSSCI.

Normal reporting turnaround time shall not be n two working days.

13t

interpretation, clinical acceptance, and treatment related decision making shall rest exclusivew
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33.

34.

V. Wrong/Deficient Reporting

)

The Service Provider shall offer a DVD/pen drive and a minimum of two (2) CT films per PET
scan report. All reports shall be retained on the cloud for the entire duration of the contract period.
The image data shall thereafter be transferred to a sccondary server, and copies of the same shall
be provided to the Institute on a quarterly basis.

The Digital PET CT 128 slice facility shall allow faculty and residents of the referring department
to have access to view PET CT scans of their respective patients for clinical managemgnt.
However, the images will not be provided without the consent of the Nuclear Medicine
department.

35.

36.

37.

VI.Charges, Rates & Data Security (Linked to Execution & Reporting)

ANl PET-CT reports shall be subject to validation by the Faculty of Nuclear Medicine, KSSSCI at
any point of time. Any report found to be incorrect, incomplete, or non-compliant with standard
reporting protocols shall be treated as a deficient report.

The Service Provider shall review, rectify, and re-issue such reports within 48 hours of intimation,
at no additional cost. Repeated deficiencies shall be treated as adverse events and may attract
penalties, including warning, financial penalty, or de-empanelment of the concerned Nuclear
Medicine Physician, as decided by the Competent Authority of the Institute.

Any suboptimal or poor-quality PET CT scans (e.g., due to poor counts, extravasation, patient
movement, etc.), as assessed by the reporting physician, shall be repeated at no additional cost.
Doubtful or incomplete studies shall be repeated only after review by the on-duty faculty.

38.

39.

40.

41.
42.

43,

44,

2. INSTRUCTIONS TO SERVICE PROVIDER

All PET CT investigations shall be conducted at pre-approved rates fixed by KSSSCI, for all
patient categories
Approved PET/CT investigation rates shall be inclusive of:
a. Imaging films/colored glossy printouts and CD/DVD (average 2-3 printouts per patient),
and
b. An eco-friendly carry bag for reports and printouts

Contrast media shall be provided by the Hospital Revolving Fund (HRF), KSSSCI, and charged
as per HRF-approved rates. No additional charges shall be levied for contrast-enhanced scans or
images

All investigation rates shall be clearly displayed at the PET CT facility

Rendering scan services without charge is not permitted, except for cashless schemes approved by
the Institute. Reimbursement responsibility shall lie with the Service Provider as per the protocol
set by KSSSCI.

If a single adjacent contiguous region is deemed essential by the Nuclear Medicine
faculty/resident, no additional charge shall be levied.

Any ambiguity related to charges shall be resolved amicably between the Head of the Department
of Nuclear Medicine and the service provider. In unresolved cases, the matter shall be referred to
the competent authority, KSSSCI.

The Bidder shall have minimum three (03) years’ of experience in operating a PET-CT scan
facility during the last three consecutive financial years, i.e., FY 2022-23, 2023-24, and 2024-25,
in a Government, Trust, or Private Hospital or The Service Provider should be running PET CT
facility for atleast 3 years or more.

Duly signed work completion/ End User certificate from organisation issued by Head of the
institution/authorized person) must be attachedAfi#f the bid. (Annexure J)
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e _!The bidder must provide Performance Evaluation Report/ Satisfactory Report from the

existing organization/ Govt. / State Govt. / Central autonomous bodies/ State autonomous bodies
/ Central and State PSUs/Corporate institutions/organization which must be duly signed by the
Head/ Authorized signatory of the organization

The Bidder shall submit Income Tax Returns (ITR) and Profit & Loss (P/L) accounts for the last
three consecutive financial years

Net worth of the prospective Bidder must be positive as per the last audited financial statement.
(CA Certified for last three consecutive financial years (FY 2022-23, 2023-24, and 2024-25)

The annual average turnover of the Service Provider shall be at least INR 38,55,000 (30% of the
annual contract value as per GO 57/18-2-2024-97 (L.U.)/2016 dated 26.11.2024) over the last
three consecutive financial years, originating from Radiology and/or PET-CT scan services, in
accordance with Government Order No. 57/18-2-2024-97 (L.U.)/2016 dated 26.11.2024, Clause
45.0. The certificate of Chartered Accountant to this effect duly signed and stamped on the Letter
Head must be attached in the given format, annexed at Annexure C

The service provider shall possess all valid registration documents to comply with statutory
requirements, including registration with the appropriate authorities for operation of PET-CT
facilities.

3. PROMINENT TERMS AND CONDITIONS

1.

The contract shall initially be awarded for a minimum period of five (05) years from the date of
commencement, subject to annual performance review based on satisfactory reports submitted by
the HOD Nuclear Medicine/MS/CMS of the Institute on such request and need of the Institute.
Upon successful completion of the initial five-year period and subject to satisfactory performance,
the contract may be extended for a further period of five (05) years for operation and
Comprehensive Annual Maintenance Contract (CAMC) of the PET-CT machine, on mutually
agreed terms and conditions.

Any renewal or extension of this Agreement shall be made in writing and shall incorporate the
same terms and conditions as set forth in this Agreement, unless otherwise mutually agreed in
writing by both Parties.

The PET-CT equipment shall remain under the manufacturer’s warranty for an initial period of
five (05) years, during which warranty-related maintenance and repairs shall be carried out by the
Original Equipment Manufacturer (OEM)/ Manufacturer as per warranty terms.

Either Party may unilaterally withdraw or terminate this Agreement by providing not less than
ninety (90) days’ prior written notice to the other Party.

If, in the opinion of Institute, the services provided by the Service Provider are found to be
unsatisfactory, the Institute, shall issue a written notice specifying the deficiencies in service and
grant- a notice period of thirty (30) days to the service provider, to rectify and improve its services
If the Service Provider fails to rectify or improve the services within the stipulated notice period
of thirty (30) days period to the satisfaction of the Institute, the Institute shall have the right, at its
sole discretion, to terminate this Agreement at any time after the expiry of the said notice period,
without any further obligation

Any violation of Institute rules, code of conduct, or regulations by the Service Provider or its
employees—inside or outside the premises—shall render the contract liable to termination with

one month’s notice
Overcharging beyond approved rates shall empower the Institute to terminate the contract with

immediate effect

In the event of expiry, non renewal, termination, withdrawal of this Agreement, the Service
Provider shall, upon request by the Institute, continue to provide services for a transitional period
not exceeding 90 days, or until an alternate arrangement is made by the Institute, whichever occurs
earlier. Such continued services shall be compensated at thessame rates and terms specified in this
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10. The Service provider will obtain all the required approval/ certificate to run the facility and shall
consistently follow all the required guidelines including AERB Guidelines. o

11. The Service Provider shall solely be responsible for compliance with all statutory obligations and
shall indemnify the Institute against any liabilities arising therefrom.

12. The Service Provider shall be fully liable for any injury, accident, loss, or damage to its personnel,
Institute property, or PET CT equipment, and shall indemnify the Institute against all related
claims.

13. All personnel deployed shall have no criminal antecedents and shall have no claims whatsoever
against the Institute.

14. The Service Provider shall make its own arrangements for transportation, accommodation (if
any), and security passes for deployed personnel.

15. Sub-contracting is strictly prohibited.

16. Storage, supply, sale, or consumption of drugs, alcohol, tobacco, or intoxicants on the Institute
campus is strictly prohibited.

17. The allotted premises shall be used exclusively for PET CT Scan services and vacated
immediately upon termination.

18. The Service Provider shall operate strictly as per the Eol document, approved scope, timings, and
directions of the Competent Authority.

19. Timings of operation shall be as approved by the Competent Authority (normally 8:00 AM to
08:00 PM, including Sundays and gazetted holidays, or as revised).

20. The Institute reserves the right to increase or decrease the scope of work, and any addition shall
require prior approval

21. Institute officers shall have the right to conduct periodic and surprise inspections and obtain user
feedback at any time.

22. The Service Provider or its authorized representative shall attend meetings convened by Institute
authorities or committees.

23. All operational coordination shall be done with the CMS/MS or designated authority of the
Institute. ‘

4. GENERAL TERMS AND CONDITIONS

1. Interested service providers are invited to apply for operation of the PET-CT Scan Machine for

patient care under the Public-Private Partnership (PPP) model at KSSSCI, Lucknow. The selected

Service Provider shall provide trained manpower to conduct PET-CT scan investigations

outsourced by KSSSCI.

The Service Provider shall be responsible for providing all investigation services related to PET-

CT scans at the point of care.

3. Test rates must be quoted at highly subsidized levels to serve poor and needy patients as a welfare
measure for patients attending KSSSCI.

4. KSSSCI does not guarantee any minimum volume or quantity of work.

5. The Service Provider shall furnish complete particulars related to its legal status, constitution, and
functioning.

6. The Service Provider shall ensure adherence to all ethical standards, maintain medical records,
and comply with all applicable Government statutory requirements.

7. The Service Provider shall submit an undertaking confirming that the organization has not been
blacklisted by any Government Department, Board, Corporation, or reputed private entity in the
past.

8. The EOI document contains the following annexures:

[\

o Annexure “A” — Details of the Agency
o Annexure “B” —Proforma for Rate Quogatj¢h
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